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1. Home — Membership Information

On the “Home” button, you will find your membership information such:

- Active subscription: There you can see your status, and you can “Upgrade the
status” of your profile.

- Status of your Account

1.1. Status

You can check your credit balance, upload your ID card/passport and sign the contract.

(& SPAINBOX

warding

. lourdessorianol Logout
m Adm - | Account - | Packages - | Special Requests - | Biling ~ | Add/Renew Subscription ~ | Help ~
Your Membership Information

Active Subscriptions Status

Spainbox Standard - Lifetime upgrade

Unsubscribe from all e-mail messages

Sign i Forwarding Contract

Unsubscribe from all e-mail messages

[EED) 23 s ocopie ke this. Sian Up to see what your friends fike

Spainbox forwarding N

1.2. Contract
It’'s mandatory that you sign the contract to ship your parcels.

You have to click on “Sign Spainbox Forwarding Contract”

(@ SPAINBOX

= lourdessoriano1 Logout
Home | Adm - | Account - | Packages - | Special Requests -~ | Biling - | Add/Renew Subscription - | Help -
Your Membership Information

Active Subscriptions Status

Spainbox Standard - Lifetime upgrade

Unsubscribe from all e-mail messages

Upload pass)
Unsubscribe from all e-mail messages _Sign Spainbox Forwarding Contract

[EED) 23 s veovie ke this. Sian Up to see what your friends fike

|

Spainbox forwarding

Then, the contract will be opened on a new page. At the end of the page, you can find
a “Sign here” button, please click on it to sign.



The ions from liability d above are given as but are not limitative, and it is und d that the Spainbox shall not be
held responsible for any problem derived from the delivery, contents or removal of the correspondence recetved, and assumes no custodial
obligation in relation thereto.

The Spainbox and the CLIENT expressly agree to establish the Spainbox s maximum liability with respect to all of the obligations derived from
this contract and from any 1 'y services d by means of an addendum hereto, in the amount of 50 Euros. The CLIENT hereby
accepts the liability limit as set forth herein, expressly waiving in this act any claim to a higher amount.

SEVENTH. - The CLIENT can have a security deposit or credit at his account. The Spainbox may charge against such security
deposit any expenses incurred as a consequence of the CLIENT s failure to comply with its obligations, particularly as the expenses derived from
all notifications made by Spainbox to the CLIENT even when such noti: ion is not datory pursuant to the actual relationship. The
Spainbox may use such security deposit to cover shipping expenses for items to be sent to client at the address indicated above.

The security deposit, or any part thereof, will be returned to the CLIENT once all responsibilities have been verified, settled and paid

EIGHTH. COMPLEMENTARY SERVICES: Within the framework of this agreement, the CLIENT may arrange for
complementary services, the purpose and price of which shall be set out in an addendum hereto. Said addendum shall be governed by the
provisions of this agreement.

NINTH. NOTIFICATION: The addresses shown at the beginning of this document shall be used by the parties for notification
purposes.

TENTH. JURISDICTION: The parties expressly waive the right to their own authority and agree to be bound by local courts and
tribunals for any ions arising in ion with the application and 1 1on of this
In witness whereof, the parties have caused this document to be signed on the date and place first above shown.

The CLIENT

Signtere. <

Please sign with the mouse, stylus, finger or touchpad in the new box appeared. Then,
click on the green arrow and on “Submit Form”.

Submit Form

1.3. Spanish Address

You can find your SUITE number on “Home”
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m Account ~ | Packages - | Special Requests ~ | Biling -+ | Add/Renew Subscription - | Help -
Your Membership Information

Active Subscriptions Status

Spainbox Standard - Lifetime upgrade

Unsubscribe from all e-mail messages

PEED) 2 < ocopie ke this. Sian Up to see what your friends like

Unsubscribe from all e-mail messages

Your address in Spain is:

Lourdes Sorjang
Los Omeyas, 5 locaguite #1002531
Cordoba 1400

Spain

Lourdes Soriano
Los Omeyas, 5 local. suite #1002531
Cordoba 14005
Spain

Spainbox forwarding -

Remember that all the parcels received at the Spanish address must be identified with
your SUITE # .

Example of your Spanish address on a parcel:

Company:

First Name:

Second Name:

Street: Calle Los Omeyas, 5 local SUITE #
Zip: 14005

City: Cordoba

Country: Spain

First Name:

Second Name:

Street: Calle Los Omeyas, 5 local SUITE #
Zip: 14005

City: Cordoba

Country: Spain

2. Account

2.1. Profile

You can check all of your customer profile information on the tab “ACCOUNT” >
“PROFILE”.
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. lourdessoriano1 Logout

Home Packages - | Special Requests ~ | Billing - | Add/Renew Subscription ~ | Help ~

Your Mmlation

Increase credits

Active | gpypping Addresses SEirS
Spair  Forwarding options upgrade
Logout
UNSUDE . cc e ve v o < e .NESSAZES

Unsubscribe from all e-mail messages

PEED) 253 < ocopie ke this. Sian Up to see what your friends like

Spainbox forwarding -

Forwarding

= lourdessoriano1 Logout
Home | Adm - | Account - | Packages - | Special Requests -~ | Biling - | Add/Renew Subscription - | Help ~
Customer Profile

Company
EU VAT Id (optional)
* First & Last Name

* Your E-Mail Address
a confirmation email will be sent t

Billing Address

* Street

"G Cordoba
* Country | goqin .
"state | coropa v
* ZIP Code

Phone Number

Password Change
Account verification

Passport / ID upload

" upload
Upload p: rt to get your account
Ve mum filesize is 2 Mb)
* Passport/ID Expiration date
Save Profile

Spainbox forwarding N

There you will find your complete profile, the billing address and the account
verification. You can change any profile information when needed.

2.2. Upload your ID/Passport
It’s mandatory that you upload your identification to ship your parcels.

1. You can find it on “Account” > “Profile”.
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. lourdessorianol Logout

Home m Packages - | Special Requests - Billing - | Add/Renew Subscription ~ Help ~
Your meation

Increase credits

Active | qioning Addresses Status

Spair Forwarding options | uparade Your Cr

Logout
UNSUDE e v < veeenne -11ES5A0ES ~Lyouwant o receive your shipment

Sign i Forwarding Contract

Unsubscribe from all e-mail messages

X B ¢ veopie ke this. Sign Up to see what your friends like

Spainbox forwarding S

2. There is a table at the end of the page where you have to upload the archive
and the Expiration date.

If you do not attach this identification, we won’t send any of your parcels.

* Country | gpain

“State | Gordoba v

* ZIP Code 14005

Phone Number

Password Change

Account verification,

Passport / ID upload
Upload passport to get your account
verified (maximun filesize is 2 Mb)

upload

* Passport/ID Expiration date

Save Profile

Spainbox forwarding N

2.3. Credits

We will only send your parcels if you have enough credit in your account.
If you need to add credit, you can choose between these two options:

Option 1:
Click on “Account” > “Increase credits”.



SPAINBOX

Forwarding

. lourdessorianol Logout

Home Packages ~ | Special Requests ~ | Billing - | Add/Renew Subscription - | Help -

Profik .
Your M_"""¢ iation
Increase credits
Active | ghipping Addresses Status
Spair Forwarding options  uparade Your Credits Balance: 0
Logout
UNSUDE oo vt e v 1E55A0ES

Sign i Forwarding Contract

Unsubscribe from all e-mail messages

X3 B ¢ popke ke this. Sign Up to see what your friends like

Spainbox forwarding -

Option 2:
Click on “Add/Renew Subscription” > “Increase your credits”.

SPAINBOX

Forwarding

= lourdessoriano1 Logout

Home | Account~ | Packages~ | Special Requests - | Billing - [EENEILEEWENECIEEN Help -

Your Membership Information bal fonariing
Amazon returns Signup Form

Active Subscriptions Status Prep Pack and Ship

Spainbox Standard - Lifetime upgrade Your Ci

Increase your credits

NCapproved

Unsubscribe from all e-mail messages _If you want to receive your shipment you must

Sign i Forwarding Contract

Unsubscribe from all e-mail messages

X3 B ¢ vopie ke this. Sign Up to see what your friends fike

Spainbox forwarding -

You can choose among credit card, Paypal, bank transfer or bitcoins. But take in
consideration that, for Personal shopper services we would only accept bank transfer.

= SPAINBOX

Forwarding

. lourdessoriano1 Logout
Home | Account~ | Packages - | Special Requests ~ | Billing - [EVELENVENICSVREN Help -

Increase your credits

You are logged-in as lourdessoriano1. Logout to signup as new user.

ncrease your credits | 4 Credit in Euros €1.00

Buy credits. 1 credit = 1 euro

* Payment System © PayPal
secure credit card payment

Bank Transfer
pay using wire transfer or by sending offline check

Credit Card
Credit card payment

BitPay
Pay with BitCoins

Next

Spainbox forwarding



24. Add Shipping addresses
You can add new shipping addresses in a very easy way.

1. Click on “Account” > “Shipping addresses”.

¢ SPAINBOX

Forwarding

. lourdessorianol Logout

Home Packages ~ | Special Requests ~ | Billing - | Add/Renew Subscription - | Help ~

Your M Frefle iation
Increase credits

Spair Forwarding options | uparade Your Cre

Acc

ts Balance: 0
d

Logout
UNSUDE oo vt e v 2 1ES5A0ES —Lyouwant fo receive your shipment you must

Sign i Forwarding Contract

Unsubscribe from all e-mail messages

X B ¢ peopke ke this. Sign Up to see what your friends like
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2. Then click on the “New Address” button.

Forwarding
. lourdessoriano1 Logout

Home Packages - | Special Requests - | Biling - | Add/Renew Subscription - | Help -

Delivery addresses
Delivery Addresses

welcome Loura..” redit: 0 €

@ New Address

1D Compaa irst Name Second Nar Street Street City State Zip Phone Country  Defat
1 259 Lourdes So Lourdes  Soriano  medina aza cordoba  cordoba 14004 666777888 Spain
K 4 Pagell_Jof1| » M| O Displaying 1 to 1 of 1 items

Spainbox forwarding N

3. Fill in all the information about every new address where we will ship the
parcels to.



Address details
AN
1 [
o7 e E—
£ lourdessoriano] First Name: || This field is required.
Last Name:
Street:
Delivery addrd Street 2:
Delivery Addred City:
Welcome Lourdes ¢ State: Iﬁ
@ New Address Zip:
1D Company Phone: Country  Defat
1 259 Lourdes Sof Country: o 888 Spain
Default: | No |
| 7save || $cancel
4 page(l_Jof1| > M O Displaying 1 to 10f 1 items
Spainbox forwarding PN

3. PACKAGES

When you receive a parcel, the system sends you an email (revised Spam). You can
find all the information in the tab “Packages”.

(@ SPAINBOX

Forwarding

. lourdessorianol Logout

Home Account ~ Special Requests ~ Billing ~ Add/Renew Subscription ~ Help -

Packages in Warehouse

Your Membershiy
- Action Required

Active Subscription mrares Status

Spainbox Standar. - Ready To Ship Your Credits Balance: 0

; Packages Sent
Unsubscribe from &

Expected packages [EED) 23 s vcovie ke this. Sian Up to see what your friends like

Unsubscribe from air e-man messages

Spainbox forwarding -

- Action Required: The parcel has been entered into the system and we need you to
select some operations. (See next step)

- In progress: The parcel is being processed (only in some cases you can remove
the parcel to “action required”).

- Ready to ship: the parcel will be sent.

- Packages sent: you can check all your parcels sent.

3.1. Action required
We enter the information of parcels in our system every working day. The system

sends you an automatic email when the parcel information is entered into the system,
and you can find it on “Packages” > “Action Required”.
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. lourdessorianol Logout

Home | Account - Special Requests ~ | Biling ~ | Add/Renew Subscription - | Help -

Your Membershit Packages in Warehouse
- Action Required
Active Subscription _ e Status
Spainbox Standar, - Ready To Ship Your Credits Balance: 0
Account approved
Packages Sent
Unsubscribe from & _If you want to receive your shipment you must

Expected packages
Sign i Forwarding Contract

Unsubscribe from air e-man messages

X B s vovie ke this. Sign Up to see what your friends like

Spainbox forwarding ES

1. After we have received you parcel, and it is in “Action Required” status, you
should select the parcel and select an operation:

Ship it: Send the parcel to you.

Consolidate: (Only available for PREMIUM accounts). We will combine all your
parcels in one or the minimum number of boxes possible to save money on the
shipment.

{8 SPAINBOX

Forwarding
. lourdessorianol Logout

Home Account ~ Special Requests ~ Billing ~ Add/Renew Subscription ~ Help ~

Packages Action Required

B o Rackane
Operation: Consolidate v Shiping address:[ v](:ourier:[ v] Process
: . e Sender+ Country Receiver Tracking Carrier =  Wei VoIW  Dimensions Receive dat¢
M 4 Pageld_Jofo| > M O Displaying 0 to 0 of 0 items.

Spainbox forwarding N

2. When you have selected the Operation, you should select the shipping address
and the courier you prefer. Then, click “Process”.
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. lourdessoriano1 Logout
Home | Account ~ Special Requests - | Billng ~ | Add/Renew Subscription - | Help ~

Packages Action Required

@ New Expected Package

Operation: ~ Ship it

Receiver /el VolW - Dimensions Receive date

[] Diswus  Type Tracking

(G0 v] | 4 Paged Jofo | » M O Displaying 0 to 0 of 0 items

Spainbox forwarding N

For example:

3 SPAINBOX

Forwarding
= lourdessoriano1 Logout

Home Adm ~ Account ~ Special Requests ~ Billing ~ Add/Renew Subscription ~ Help ~

Packages Action Required

Welcome Lourdes credit: 0 €
@ New Package # Edit Package (&) Remove Package Customer selected:1002531 1 packages. Total weight: 10 kgs.
Operation:  Ship it v | Shipping address:  Lourdes Soriano Lourd [§B) Courier: B erocess

| 1D Customer Grou Status  Type  Sender < Country ReceivdFedEX Intemnational - - by, pirengic Receive o;

Economy 3-4 days
1 [ 15 Lourdes Soriano  Paid Action Re Parcel AABBCC Spain  Lourde{47:6 € + VAT 10 20x40x1! 16-08-201
TNT Economy .

B e 10 20x40x1! 16-08-201
92.52 € + VAT
TNT Global Express
1 days 113.9€ +

2 | 15« Lourdes Soriano  Paid Action Re¢ Parcel ~ AABBCC Spain  Lourde{

UPS Express Saver
International 1 days
135.57 € + VAT

M 4 Page(l_Jof1 | » M| O Displaying 1 to 2 of 2 items

Spainbox forwarding

3.2. In progress

Once you have clicked on “Process”, your parcel changes the status to “In progress”,
and you can see it in “Packages” > “In progress”.
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. lourdessoriano1 Logout

Home | Account - Special Requests ~ | Billing - | Add/Renew Subscription ~ | Help ~

Packages in Warehouse

Your Membershig
- Action Required

Active Subscription Status

Spainbox Standar, - Ready To Ship

i Packages Sent
Unsubscribe from &
Expected packages EED) 25 = ocopie ke this. Sian Up to see what your friends like

Unsubscribe from air e-man messages
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In this tab you can find all the parcels that have been “Ship it” or “Consolidated”
When the parcel is in “In progress” you can edit some details of the shipment in “Edit

Shipment” if necessary.

(&3 SPAINBOX

Forwarding

. lourdessoriano1 Logout

Home Adm - Account ~ Special Requests ~ Billing ~ Add/Renew Subscription ~ Help ~

Packages In progress
Packages In progress

Status  Courler  Delivery Addr Tracking  Total Weig Shipping c Receive da Ema Prepare

If you want to change the status of the parcel to “Action Required” again, you have to
select the parcel and click “Remove Shipment”

(43 SPAINBOX
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“, lourdessoriano1 Logout

Home Adm ~ Account ~ Special Requests ~ Billing ~ Add/Renew Subscription ~ Help ~

Packages In progress
Packages In progress

S

Welcome Lourdes - wur creditiis: U

&) Remove Shipment

Delivery Addr Tracking  Total Weig Shipping cc Receive da Ema Prepare

ID Custome! oels Courier

3.3. Ready to Ship

When the parcels are in the status “Ready to Ship” they can’t come back to “In
progress” or “Action Required”.

When a parcel is in “Ready to Ship”, we send the parcel to the address you have
selected in the previous step, and via the courier that you have selected.

You can check all the information in “Packages” > “Ready to Ship”.
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. lourdessoriano1 Logout

Home | Account ~ Special Requests ~ | Biling - | Add/Renew Subscription ~ | Help ~

Your Membership 7 ehouse
- Action Required

Active Subscription In progress Status

Spainbox Standar IS ¥R (R

) Packages Sent
Unsubscribe from &

kages in Ware

Unsubscribe frox
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3.4. Shipment Completed

We send your parcel when all the process is complete. The couriers we use are UPS,
FedEx, TNT and PostNL.

You can trace it by visiting the web site of the specific shipping company that has been
used to ship your parcel and enter the provided tracking number in the “track or track
package” box indicated in each site. We will email you tracking number of the parcel so
that you can follow it from the time it leaves our office to the time it arrives at your door.

3.5. Important to complete the process of shipment
You have to check:
- Credit in your account.
- Proforma invoice. It's ONLY necessary for non-European shipments.
- The contract (Find it in the site)
- Your ID card/ passport (The passport is mandatory for non-European shipments)

3.5.1. Proforma invoice

The proforma invoice is necessary for non-European shipments and you can download
and fill it here.

It’s very simple to fill in a proforma invoice:

Paragraph 1: your full name and your phone number.

Paragraph 2: your full name, your shipping address and your phone number.

The table: Filling out with the DETAILED content of the parcel, indicating the prices for
each individual item in euros. (This documented is presented to the Spanish Customs,
so it must indicate detailed information of the content of the parcel. Do not indicate

vague information such as: Clothing, electrical devices, samples, etc. You must list
each item, quantities and value per item.)



4. Special request

In this section, you can find some special services that you can choose with an
increase in the shipment cost.

4.1. Order special request

You can select special request clicking on “Special request” > “Order special
request”.

(& SPAINBOX

“, lourdessoriano1 Logou

Home | Account~ | Packages - Biling - | Add/Renew Subscription = | Help -
Your Membership Informati Mt

Special Request in Progress

Active Subscriptions 4 s

Special Request Complete

Spainbox Standard — Lifetime upgrade

Unsubscribe from all e-mail messages

Unsubscribe from all e-mail messages

Spainbox forwarding -

You can find the following options in the column “Special request”:

Standard Account

You can choose:

- Photo (€1): we take a photo of your parcel.

- Inspection (€2): we open and inspection your parcel.
- Remove labels (€0,2)

- Remove invoice (€1)

- Destroy (€0): we destroy your parcel.

Premium Account

You can choose:

- Express Processing (€10)

- Write Prof. Invoice (€3): we write your proforma invoice to non-European
shipments.

- Destroy (€0): we destroy your parcel

- Labelling products (€0.20)

- Labelling boxes (€1)

- Box 60x40x40 (€4.50): we ship the parcel into a box 60x40x40.

- Packaging supplies (€1)

- Inventory items (€0.02)

To choose a Special request, click on the button:

g 15¢ Lourdes Soriano  Action Requ No requests 5 0 16-08-20 | Photo [1 €] @

And confirm the order by clicking on “OK”.



Confirm Special Request

¢ , Do you want to request Photo [1 €]
\-2 ?

il \ Cancel [

4.2. Special Request in Progress

When you have selected the parcel with special request, and you have confirmed it,
you can see the order in “Special request” > “Special request in Progress”.

LN
(1
\ |

= lourdessoriano1 Logout

Home | Account~ | Packages - [ESSSHEGTCSRM Biling - | Add/Renew Subscription - | Help -

Your Membership Informatj ©rder Specal Request

SPAINBOX

Forwarding

Spedial Request in Progress
Active Subscriptions Special Request Completed 1S
Spainbox Standard - Lifetime upgrade Your Credits Balance: 0
Account approved

Unsubscribe from all e-mail messages

PR3 B3 5 veove ke this. Sign Up to see what your friends fike

Unsubscribe from all e-mail messages
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4.3. Special Request Completed

When we complete your special order, the order will change the status to “Completed”.
You can see it in ““Special request” > “Special request Completed”.

@ SPAINBOX

=, lourdessoriano1 Logout

Home | Account~ | Packages - [ECSSSHESSTSSSAM Biling - | Add/Renew Subscription - | Help -

Your Membership Informatj ©rder Secal Request
Special Request in Progress

Active Subscriptions 15

Spainbox Standard - Lifetime uparade Your Credits Balance: 0
Account approved

Unsubscribe from all e-mail messages

22 s pooke ke this. Sign Up to see what your friends like

Unsubscribe from all e-mail messages
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5. Billing
5.1. Invoice

You can see your invoice in “Billing” > “Invoices”

(@ SPAINBOX

“, lourdessoriano1 Logout

Home | Account~ | Packages~ | Special Requests - [MEIINGIREN Add/Renew Subscription ~ | Help ~
Your Membership Information m
Credit history
Active Subscriptions Status
Spainbox Standard - Lifetime upgrade Yout

Unsubscribe from all e-mail messages ~TLYOU Walli 10 FeCeive VU SIRDICIt |
Upload passport copy.

Sign i Forwarding Contract

Unsubscribe from all e-mail messages

m m 5 people like this. Sign Up to see what your friends like.
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5.2. Credit History

You can see your credit history in “Billing” > “Credit history”

A
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. lourdessoriano1 Logout

Home | Account~ | Packages- | Special Requests - m Add/Renew Subscription ~ | Help ~

Your Membership Information fnvoces
Credit history
Active Subscriptions Status
Spainbox Standard - Lifetime uparade You

Unsubscribe from all e-mail messages ~.LYOLL WA 0 FCOSIVE YOUT SIRPHICH. !

Sign i Forwarding Contract

Unsubscribe from all e-mail messages

X3 B3 s vooke ke this. Sign Up to see what your friends like
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6. Spainbox Fowarding APP

It is the easiest way to manage your European shipments with your mobile device.
Spainbox forwarding makes it easier to process your packages, obtaining the best
shipping rates at a single touch away.

This app is available to iOS devices. Compatible with iPhone, iPad and iPod touch.

You will only need your Username and your password to enter to the app.



Carrir ¥ 10:11 PM - Carrir ¥ 10:13 PM
SPA

Welcome
Manu G

Account Balance
Remaining deposit: 53.00 €

Total amount due: 0.00 €
Packages

Packages in Warehouse

Sent packages

Membership

Shipping Calculator

Forgot password ?

Logout

You can also use the Spainbox Forwarding APP to manage your parcels.

Package In Warehouse

Package In Warehouse

In Progress  Ready to Ship Action Required In Progress  Ready to Ship

Consolidate v
588 SEUR Waeight: 2 Parcel
Spain Track No: 122222 2018-02-05

Select Al [

541, UPS sender: §1  Parcel ( |

France ™I 23-00-2018 °

542, FEDEX sonder: 52 Parcel L |

Germany 1222 23-00-2018

686, Correos express sender: S1111  Parcel ( |

Span ™ 05-02-2018 °

587, Correos express sender: S1111  Parcel \k

Spain LaLiR} 06-02-2018

687. Correos express sender: ST Parcel u

Australia m 09-03-2018

And calculate the price of your shipments easily with the Shipping calculator.



Shipping Calculator

FedEx International Economy 6 days 144.58
&euro; + VAT

Cost : 145

TNT Economy Express 5-8 days 176.63 &euro;
+ VAT

Cost : 177

UPS Express Saver International 3 days 244.04
&euro; + VAT

Cost : 244

TNT Global Express 3 days 293.37 &euro; + VAT
Cost : 293

FedEx International Priority 4 days 305.89
&euro; + VAT

Cost : 306



